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good 0 0 0 0 0.00 0.00
goog 2 0 1 2 1.25 0.81
oood 2 2 1 1 1.50 1.00
oono 1 1 2 0 1.00 0.56
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ooood 1 3 3 3 2.25 1.75
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RN 2010/1Q | 2010/2Q | 2010/3Q | 2010/4Q | OUOOOO |00OOOO
oood 3 3 2 3 2.75 1.69
oon 1 1 1 2 1.25 0.88
oboooo 2 3 3 3 2.75 1.81
oono 1 1 3 3 2.00 1.50
ooog 0 3 3 2 2.00 1.44
ooooon 0 1 2 4 1.75 1.50
oood 1 3 3 3 2.50 1.75
ooood 1 0 1 2 1.00 0.75
oon 0 0 0 0 0.00 0.00
opoooo 0 1 1 2 1.00 0.81
ooood 4 1 1 1 1.75 0.81
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oood 1 1 1 2 1.25 0.88
oon 0 0 0 2 0.50 0.50
gon 1 1 0 0 0.50 0.19
good 1 1 2 1 1.25 0.81
goooon 3 2 1 1 1.75 0.88
goooon 1 3 2 0 1.50 0.81
goog 2 1 2 1 1.50 0.88
oood 2 3 3 5 3.25 2.31
goog 0 0 3 ) 2.00 1.81
oon 2 2 1 2 1.75 1.06
ooood 0 1 0 0 0.25 0.13
ooood 1 2 2 2 1.75 1.19
ooog 3 2 4 3 3.00 1.94
opoooo 2 0 1 0 0.75 0.31
ooood 0 0 0 0 0.00 0.00
oboooo 0 0 0 0 0.00 0.00
ooooon 1 0 0 0 0.25 0.06
oon 3 2 3 2 2.50 1.50
oboooo 0 1 1 3 1.25 1.06
oboooo 3 1 1 1 1.50 0.75
ooog 0 1 1 3 1.25 1.06
ooooon 2 2 1 2 1.75 1.06
oood 3 0 1 4 2.00 1.38
gboooon 0 1 1 3 1.25 1.06
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700 28.62p | 800 28.85p | 900 31.25p 1000 35.14p 1100 25.49p 1200 30.96p
1 goooo 12.69% ooo 17.33% ooooo 22.40% ooo 15.18% oooo 35.31% ooo 16.15%
2 oono 10.95% oooo 15.60% ood 8.2840% oooo 7.51% oooo 19.62% oooo 12.92%
3 oono 6.99% ooooao 11.87% oooo 7.99% oooo 7.42% oooo 7.85% oono 9.69%
4 ooo 5.76% oooo 10.40% oooo 8.00% oooo 6.24% oooo 5.88% gooo 7.27%
5 gooo 5.76% oooo 9.51% oooo 8.00% oo0 5.69% oooo 5.88% gooo 7.27%
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180.31p
1 ||0000 895% || D0 O0DO0OOOOOOO 31.31%
2 ||ODoOoOO 590% || DOOOOOOOO 23.94%
3 |ooo 564% || DOOOOOO 18.98%
4 (|O0O0O 490% || DO0O0DO0DO0OOOOOO 14.166%
5 | 0oooO0O 481% || 0000000 11.91%
6 || 000 366% || 000000000 10.50%
7 looo 333% (| 0000000000000 000000000 8.67%
8 || D0O0oO 2.95% || OO 8.24%
9 | ODDOOO 283% || DOO0OOOOO 7.21%
10| 0000 277% || 0000000000000 O0OO0O0 6.60%
11 (| 00000 2.72% || VIMS 6.05%
12| 0000 268% || DOoOOOOO 5.95%
13| 0000 256% || 81000000 5.91%
14 (| 0000 231% || DOOO 5.32%
15| 0000 1.78% || DoOoOoOoooooOo 3.13%
16 || 0O0O 1.74% || DoOoOoOoooOoO 3.05%
17| 0000 1.57% || OO0 2.82%
18 || 0000 153% || DoOoOoOoOoOoOoO 2.72%
19 (| 0000 1.51% || OO 1.50%
20 | D000 1.39% || DoOoOoOoOoO 1.50%
02:201000000000000000000 200
2007 O (391.55p) | 2008 O (384.24p) | 2009 O (412.55p) | 2010 O (383.28p)
1 ooo 9.17% goo 6.32% goo 7.97% gooo 8.65%
2 gooa 7.82% gooa 5.72% gooo 7.27% gooog 7.07%
3 goooad 6.84% gooo 5.39% oooad 6.04% oood 5.66%
4 goo 2.89% gooo 5.33% ooood 4.46% ood 5.08%
5 gooad 2.56% oood 5.19% oood 4.41% ooad 4.97%
6 gooa 2.49% ogooad 4.58% ogood 4.21% goOooad 3.64%
7 gooad 2.45% good 4.15% ooa 4.06% ooad 3.58%
8 gooa 2.38% goooo 3.38% gooo 3.90% gooo 3.47%
9 gooag 2.24% ooo 3.14% oooo 3.77% gooo 3.32%
10 ooooad 2.22% gooo 3.00% oooad 3.37% ood 2.64%
11 gooo 2.12% oood 2.86% oog 2.04% oood 2.18%
12 goooo 1.89% oood 2.66% oooad 1.82% ooooad 2.14%
13 gooa 1.88% goooo 2.61% oood 1.29 oooad 2.05%
14 gooo 1.79% oooad 2.46% oood 1.29% oOooad 1.94%
15 ooo 1.74% gooa 2.32% gooo 1.29% gooo 1.59%
16 gooa 1.66% gooa 1.76% goooo 1.27% gooo 1.52%
17 goooo 1.61% gooa 1.68% gooooo 1.26% goooo 1.39%
18 good 1.49% oood 1.67% oood 1.22% oood 1.37%
19 ogooad 1.49% oood 1.63% oog 1.20% oooad 1.31%
20 gooad 1.40% goooo 1.52% oood 1.24% oooad 1.31%

0 3:2007-100000000000 200
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2007 O (391.55p) | 2008 O (384.24p)
1 |[0oooooo 11.46% | 00000000 9.83%
Pl IEEEEEEEEEEE 965% | DOO0O0O 9.65%
3 |00000000000000000 912% | 00000000000 7.06%
17 [ ooooooo 892% | 000000000000 00000 6.31%
S IEEEEEEEEE 840% | 000000000000 0000000000  5.72%
IEEEEEEEEEEE 653% | DOO0O0O0 5.46%
7 000 5.20% | OO0 5.19%
I EEEEEE 178% | ooooooo 1.58%
9 [[0O 4.71% | VIMS 115%
10 || 000 274% | DoOooO00o0000 3.31%
11| ooo 255% | DoOooooooo0 311%
12 | 0ooooo 248% | 0000000 2.93%
Bl IEEEEEEE 242% | 00 2.88%
14 || oooooooo 2.16% | 000 2.82%
S IEEEEEEEEE 186% | DOOOOOO0 2.66%
[ IEEEEEEEEEE 186% | 81000000 2.47%
17 || Doooooo0000000000000000 185% | D0OO00000000000000 2.20%
18 || oooooo 153% | 000 1.98%
19 | Doooooo 134% | DooO0Oo0o0000 1.82%
20 | 0000o0000000000 133% | 00000 1.80%

0 4. 2007-080 0 00000000O0O 200

2009 0 (412.55p) | 2010 0 (383.28p)
1 | ooooooo 1093% | DOOO000000 14.05%
2 [ooooooo 1058% | D0OO0OO0O0O000 12.95%
3 |0ooooooooo 998% | 0000000 10.29%
N EEEEEEEE R ] 796% | DoOooooooo0 6.35%
5 |0oooooooo 6.76% | DOOOO00 6.27%
6 | 00000000000 560% | 00000000000 6.03%
7 |[ VIMS 179% | 0000000000000000000000  5.681%
8 |ODooooooooo 983% | 000000000000 00000 5.105%
9 |0000000000000000000000 110% | VIMS 1.33%
10 || oooooo 39% | DOo00000 3.50%
11 || oooooooo 361% | 81000000 3.35%
12 | Doooooooooo 291% | 0OoO0OO000 2.55%
13|00 2.72% | 00 2.43%
14 || 0oooo 266% | 00000 2.31%
15 || oooooooo 1.82% | 000 1.66%
16 || 00O 1.73% | DoOO00O0 1.53%
17 | Dooooooo 144% | 0000 1.4%
18 || 00O 14% | 000000000 1.14%
19 [ Doooooo 137% | D000000000000000 0.98%
20 | ooooooo 1290% | 00O 0.92%

0 5:2009-100000000000O000 200
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6.2 From member’s voice
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